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Dedicated to healthcare logistics

Movianto Group Quality Policy

Quality is essential in every part of our business. We have made product and patient
safety to the core of our daily business, understanding and sharing the ethics of

the pharmaceutical industry. Our documentation is consistent, transparent and validated
to ensure that we constantly meet our standards and boost improvements.

In 2011 the Movianto Group has reached a new milestone: the implementation of one
uniform European Quality Management System (EQMS) in accordance with IS0 9001:2008,
ensuring the same high quality standards in all branches.

All operations within Movianto are managed by dedicated full-time quality managers
and qualified pharmacists liaising directly with our clients. In addition, standardised
internal operations ensure that the needs of our clients and their customers are
clearly understood and met through an open-communication environment, proactive
management and effective monitoring.

Movianto ensures the same high quality standards across all operations while constantly
sharing each others experiences in reqgular Group-wide quality workshops and internal
audits with over 15 dedicated quality managers. Movianto’s EQMS is based on the
commitment to discuss, agree and implement best practice on a long-term basis.
Another 600 client and authority audits per year prove consistent high performances.

The European Quality Management System (EQMS) therefore ensures that:

= the quality policy is upheld and supported by management and employees at all levels

= staff responsibilities and duties are clearly identified

= trainings are held on a regular basis

= sufficient resources are provided to facilitate work

= quality plans are applied in all our projects

= all appropriate documentation is maintained, controlled and archived

= periodic audits and reviews of operations, staff and projects are undertaken

= set standards are evaluated to maintain and improve operations (internal & external audits)

We strive for a successful business relationship that is based on trust and understand
that uniform high quality standards within our Group are the basis for this relationship.
Thus the Head of Quality Movianto Group has a direct reporting line to the CEQ.

Christian Knoblich Robert Siegel
Chief Executive Officer
Chief Commercial Officer Chief Financial Officer

Movianto Group Movianto Group



